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STIEBEL ELTRON SIMPLE X 

Technical Information 

If you would like to see a DHB-13 in operation in a showroom or to get a free quote 
please call 1800 MACKIE (1800 622 543)

Model number SIMPLEX

Rated output (415V) 13.2kW

Rated current (415V) 20 Amp

Phases 3/PE

Electrical installation As per AS/NZS3000

Installation requirements

AS/NZS3500.4.2 & local 

requirements

Switch on flow rate 4.5 L/min = 41°C temperature rise

Permissible operating 
pressure 1000 kPa

Temperature adjustment N/A

IP Rating IP24

Height 210mm

Width 360mm

Depth 125mm

Colour white

Nominal capacity 0.5L

Flow rate limiter

(if fitted) L/min 7.5 Max = 25°C temperature rise

Approvals

WaterMark Lic No. WMKA21273. 

AS3498

Heating system Copper Tubular

Domestic Warranty* 2 years

MPG RECOMMENDATION – UPGRADE TO DHB-13E

Wilson Simple X DHB-13E

2 year warranty 5 year warranty 

4.5L per minute flow rate.

If less than 4.5L of hot water are 

used per minute the unit will 

switch off. A common complaint 

from customers is that water 

temperatures fluctuate.

3L per min flow rate

Better flow rate per minute, only 

three (3) litres of water use per 

minute required for unit to engage. 
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